QUALITY POLICY

GO03 MECANITZATS MALGRAT S.L., since its establishment in 2009, has had the primary objective of
providing its customers with high-quality products and comprehensive service for the application of
precision machining of series parts for the industry. To achieve this, we work based on
processes, evaluating the risks and opportunities of the system to ensure customer satisfaction,
always grounded in continuous improvement. The GO03 Quality Management System applies to
precision machining of series parts for the industry in general.

The objective of our company's Quality Policy is to achieve total customer satisfaction, both in their
requirements and demands, constantly improving the quality of our work and addressing the needs of
interested parties, while establishing objectives in accordance with the UNE-EN-ISO 9001:2015
standard.

The Management Team is directly responsible for applying this Quality Policy, considering the
professional competence of personnel, motivation and training for quality as priorities, as well as
meeting the legal and statutory requirements and continually improving the effectiveness of the quality
management system.

The selection of suppliers must guarantee that the supplied products meet the requirements and
specifications that guarantee quality throughout the manufacturing processes.

Maintenance and continuous improvement of the equipment and tools will give rise to efficient
processes that enable clients’ deadlines to be met.

GO03 MECANITZATS MALGRAT S.L applies modernisation and adaptation to new technologies, in
production processes as well as in communication systems, to obtain better product quality.

G03 MECANITZATS MALGRAT S.L has and must maintain the necessary flexibility and skills to
adapt to the needs of each client.

G03 MECANITZATS MALGRAT S.L., as a company, respects environmental protection, including the

prevention of pollution, waste management, and the protection of biodiversity and ecosystems, in
accordance with the requirements of the UNE-EN-ISO 9001:2015 standard.

The Management Team shall assess the risks and opportunities, creating a robust company based
on continuous improvement of processes.
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